
Indo-Nepal Remittance Program

Agent Training



Duties of BC Agent

• Inputting of sender details on RKB

• Scanning the self attested KYC docs on RKB

•Accepted KYC Docs : Nepalese Citizenship Card, Nepalese Passport

BC Agent



BC Agent Home Page

Click on Nepal to 
start remittance 



Registration Page

Enter the mobile 
number for 
registration here

Fee rate for different 
slabs mentioned on 
this page



Registration Page- Sample 

Enter the mobile number of 
the customer and click on 
“GET”



New number registration

• If the number doesn’t 
exist, this page opens

• Click on Yes to register 
the customer



Registration form

Form to enter 
the customer 
details for 
registration



Sample registration form
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Moving ahead for KYC

After customer details are filled, 
click on “Do KYC of customer” 
to accept the documents



KYC documents

2 types of ID 
proofs are 
accepted right 
now

The same ID proof’s 
number should be 
entered here

Scanned copy of 
ID proof should 
be uploaded



Sample KYC documents upload page

OSC and CSIP need 
to be checked to 
activate the register 
button. Click on 
Register after filling 
all the details



Passport (Front) Citizenship Card (Front)

Document Type

Document Number

Name

Address

Passport (Back) Citizenship Card (Back)

KYC fields



Verification through OTP page

Customer will receive an 
OTP on his phone.
Agent needs to put that 
OTP here



Status page after submitting documents

KYC status “under 
process” will be 
visible till the bank 
ops team approve 
the KYC



Status page after KYC approval

KYC status “Bank 
Approved” will be 
visible after KYC 
approval

Balance of 50,000 
will be visible here

Click on this 
button to add 
beneficiary for this 
customer

TaT for KYC approval is 2 hours during working hours



Adding Beneficiary- Modes

Customer can select the 
mode through which 
money will be remitted to 
beneficiary



Remittance through bank account

The bank’s name can be 
selected from the menu

The bank’s account 
number needs to be added 
here



Verifying beneficiary

Customer will receive an 
OTP which is to be put 
here for validation of 
beneficiary. Click on 
submit after this



Page after successful addition of Beneficiary

Beneficiary is successfully 
registered. Fund transfer 
can be initiated now



Remittance through cash

No bank detail to be 
provided in case of cash



Verifying beneficiary- for cash

Customer will receive an 
OTP which is to be put 
here for validation of 
beneficiary. Click on 
submit after this



Page after successful addition of Beneficiary

Sita

Beneficiary is successfully 
registered. Fund transfer 
can be initiated now

Bank details can be added 
later for this registered 
beneficiary by clicking on 
this image



Adding bank account details later

Bank name and account 
number can be added here 
and click on add

Enter the OTP received by 
the customer to complete 
the addition



Initiation of fund transfer

Click on pay nowClick on pay now

Enter the amount 
to be transferred 
and the remarks



Transaction confirmation- cash as pay mode

Amount in 
Nepalese 

currency will 
be displayed 

here

Pay mode can be cash 
or in bank account

Remittance can be 
either through  Global 

bank or Mega bank

Customer will receive 
an OTP which should 

be entered here

Click on Yes after 
filling all the details

Applicable 
service charge 

will be 
displayed here



In case of bank as pay mode, 
Bene bank name and account 
number will be visible as well

Transaction confirmation- bank as pay mode

In case of bank as pay mode, 
Bene bank name and account 
number will be visible as well



Successful transaction page

After clicking on Yes, 
if the transaction is 
successful, month 

balance for the 
customer will reduce



Lost mobile 

If the mobile is lost, 
click on “lost mobile”



Lost mobile 

Enter old mobile 
number

Enter new mobile 
number

Upload all the files
Click on OSV and 

CSIP and then 
click on submit



Refund

Enter customer 
mobile number Enter the 

verification 
number received 
by the customer Click on refund



Report

Three types of 
reports are 
available



Report- Transactions

Select all the fields 
and click on GET



Report- Transactions

Report is 
displayed on the 
screen. It can be 

exported in excel 



Report- Sender registration

Select the date 
range or sender 

name and click on 
GET



Report- Sender registration

Report is 
displayed on the 
screen. It can be 

exported in excel 



Report- Lost mobile history

Report is 
displayed on the 
screen. It can be 

exported in excel 

Input the date 
range and mobile 

number



Thank you!


