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Visitmultilinkworld.com|  “Bacome Authorised IRCTC Agent” | Click On Sign in
Start Booking Indian Railway Booking Within 15 Working Days

Become

Become >
Become Money Start Your Own Become IRCTC Become Travel Mobile Recharge

Transfer Agent eCommerce Channel E-Ticket Agent Distributor
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Business Partner
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“Business-In-A-Box” Most Advanced B2B eCommerce Solution

Business-In-A-Box Provide Platform To Sell
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Home | Business-In-A-Box | Why Business-In-A-Box? | Testimonials | Downloads | Gallery | AboutUs |BEIY

Flight, Packages & Travel Panel Login

Money Transfer, CashCard & Recharge Login
Mobile Recharge Login

SMS Login

Home Business Associates Terms of Use
About Us Sign In

: s MOS Liility Private Limited, popularly known as “Multilink™ pioneer in B282C —_—
bt L ol acommerce solution in India. Mulilink is having strong natwork of mora that 15,000 L
Why Business-in-A-Bm? agents across India. A unmatched business opportunity for Businessman, Retailers,

Privacy Policy

Tastimonials Housewives, Students, Professionals, insurance & Real estate agents, Cyber Cafes. f . !
Downloads Business-in-A-Box offers B2C eCommarce Portal, B2B ecOmmerce Portal, Training and

Collatarals.
Gallery

Contact Us
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Customer Care
™ 022 4238 3838 (9 om 1o 9 pm)
0124 5986 006 (9 pm to 9 am)

Welcome to the world of

MULTILINK

BUSINESS IN A BOX
Genvine Price, Genuine Deals

For Trade Limit
balonce@multilinkworld.com

For Booking & Flight Related Queries ! LS
suppor@multilinkworld.com whitelabel@multilinkworld.com

Multilinkworld

For Whitelabel

bookings@multilinkworld.com For Packages
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For Refund packages@multilinkworld co

refund@multilinkworid.com For Rallway
und@multilinkw, railwaybookings@multilinkworld.com

For International Booking For Customer Care

—

Yes, in fa
Mu
m"nk s real I think
Q&ﬂs benefy in ing abot

A‘"“leng m

4 Just Book

9iiore

‘Ticket aday
. & You Can

s Par

oking

Tesaett U0 0
Per Ticket

l MULTILINK

This offer
Is valid for

Limited Period <~ (YT 1111 41 A

TERMS & CONDITION * Agents will be sntitied ondy ¥ they can issse § or mare ticket & day. * Incentive will be ghven only sfter completion of Jouraey * Only flown sngments will be sntitied for

NS IAcrrtive program o Mos reserve the fghty 10 withdrawn wheme wiout any pricd netce

About Us | Contact Us | Terms & Conditions

internationol@multilinkworld.com holp@mulhlmkwodd com

Enter User Name,
Password & Click Login

Username

Password

Forget Password? | Reqister

Rules & Regulations for part refund.

1) For processing part refund, minimum time of 6 months will be taken.
2) The bifurcation of the part refund amount will have to been
taken by airlines itself.
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Click on Accounts & Select Make Payment

Custon [
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Welcome to the world of 022 4238 3838 (9 om to 9 pm) support@multilinkworld com  Whitelobel@multilinkworld.com

™
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Genvine Price, Genuine Deals

roilwaybookings@muitilinkworld.com

balonceivmultibinkworld com mernatonoliPmultihink world com holp@ vvni;lh!-nkwol(d com
Manage Users v | | Queues « | Accounts v | | Search v | | Services ~ | | Prepaid Services + | Pending Queues «
Training Demo Make Payment

Payment Queue

Distributor : Contact
Ledger

Announcements

Balance Left: Rs [N 3 View Profile  Logout

A Multilink Group of company I MULTILINK'
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Manage Users - Queues - Accounts - Search - Services - Prepaid Services =« Pending Queues

Training Demo

Distributor : Balance Left: Rs [ 2 View Profile  Logout

Select Payment Mode From The Below

Make Payment Option, Fill Payment Details & Click "Done"
Enter Payment Details / Bank Account Details
Mo Bank Accounts.
“Payment Mode: Cheque |Z|
“Amount Dr:;ﬁ
. _ Cash
Cheque No: Debit/Credit Card/NetBanking

‘Issuing Bank Mame:

‘Issuing Branch: In Remarks You Have To Mentioned

Your Agency Name , Branch Code,
Transaction Id/ Cheque Number As Per
. The Payment Mode

*Depnsiﬁng Bank Mame:

‘Depnsiﬁng Branch:

®*
Remarks:
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Manage Users v | | Queues + | | Accounts - Search - Services - Prepaid Services Pending Queues
Training Demo

View Profile Lc

Payment Queue Payment details submitted successfully
Payment By Multilink Online Payment To Multilink online
Service Services Show
Payment Date 03-Jan-2014 Payment Mode Cash @)
Payment Amount : Rs 100 Y By Cheque
Payment Status : Submitted Depositing Bank Name : test 4] By Draft
Depositing Branch : test 7]
= By Cash
- @]
| Remarks: test |V By OnlinePayment

Restrict to Cheque
No/DraftNo

Restrict By Payment Date
Range

From da/mmbyyyy | f59]
To  dd/mmiyyyy E
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Manage Users = IQueues - ] Accounts - [ Search .~ | | Services = J Prepaid Services ~ | | Pending Queues
Training Demo —

Balanoe Left:Rs 100 | View Profile

Show
I
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By Cheque
! By Draft
L

4 By Cash

4 By OnlinePayment

Restrict to Cheque
No/DraftNo

A Multilink Group of company
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How To Login

MULTILINK

Enter Email Id,
Password, K Code
& Click on Login

Business Correspondent

MULTILINK

BUBINESS IN A BOX

- “EFB-8 A |

- BEC ME YES BANK For any query call us on 022 42 38 38 38 Press 1

Contact No.: +91 9004384527

CUSTOMER SERV'CE PO'NT Email: marketing@multilinkworld.com
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@ Home g Admin oy Reports 4, Downloads § Manage $ Service

Accounts

7 Ledger

vt Make Payment

+h Payment Queue

o VB Ledger(0ld)

+#+ YB Payment Queue(0ld)

—

Sales graph

Last 5 ledger entries

F

& Accounts

Click On Accounts & Select
Make Payment Option

&l| the Balance has been merged in Single Limit System| Normal Balance+ Maoney Transfer Ba

Alerts and Updates

Dear Partner, This is to informed you
that Yes Ba..show mare

This is to bring your notice that
effective from 2...Show more

Corporate Communication
(Announcement)Dear SC3..5how mare

Dear All, Greetings... TDS CERTIFICATE
ALREADY...Show maore

Process Of Maoney Transferred To Wrong
Account...show more




Accounts

=+ Ledser

=+ Make Payment

+= Payment Queues

+++ YB Ledger(Old)

+ YB Payment Queue(0ld)

) Home g Admin <& Reports 4, Downloads @ Manage § Services 4 Accounts

Make Payment

Select Payment Mode,
Enter The Required Details
with Remark, Enter
Capcha Code For Security
& Then Click Submit

Mode : ® Cash O Cheque O NetBanking O Payonline

Amount® :

Bank Mame® : Select Bank |E|

Remarks :

I w i
Priacy & Tenms




@ Home g Admin

Accounts

| b | k| b |

Ledger

Make Payment

Payment Jueue

YB Ledger|Old)

¥B Payment Queue(01d)

ig@ Reports 4, Downloads & Manage

Make Payment

Mode

Amount® :

Bank Name* :

Remarks :

2 Services 4 Accou

Submitted Succesfully

® Cash O Cheque O Net Banking O Payonline

AXIS BANK

(=]
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‘ When Limit request is accepted by your distributor then you can see the increased Limit ‘

Welcome, Multilink | 4 Home | U Logo

Balance : 100

A Multilink Group of company I MULTILINK



Frequently Asked Questions

Q1) How long is one Payment Request Valid?
Ans: One Request is Valid for 9 hrs i.e 10 am to 7:45 Pm.
2) Things to be updated or mentioned in a request?

Ans: Below are the pointers:

* If Transaction done by Cash- Branch name and Branch Code

* If Transaction done by NEFT- Transaction no and Afc holder name
* If Transaction done online — Transaction No

* If Transaction done Cheque- Cheque No, Afc holder Name, Afc No.

3) Time (TAT) for limit to be updated if payment made by NEFT?

Ans: Until the payment is reflected (Minimum TAT for NEFT to be updated is 3hrs, or print screen to be
mailed to balance@multilinkworld.com.

4) Time (TAT) for limit to be updated if payment made by Cheque?

Ans: Until the payment is reflected and below pointers to be taken in to consideration:

* If the Cheque is of same bank it will be cleared the same day
* If the Cheque is of other bank minimum TAT would be 3 working Days

5) Time (TAT) for limit to be updated if payment made by Cash™?

Ans: until it is Reflected, Branch name or Branch code to be mentioned in the request or Deposit slip
to be mailed to balance@multilinkworld.com.

Q6) Time (TAT) for limit to be updated if payment made by Net banking?

Ans: Until the Net banking is reflected and Transaction No or Transaction Id has to be mentioned in
Request.



Q6) Time (TAT) for limit to be updated if payment made by Net banking?

Ans: Until the Net banking is reflected and Transaction No or Transaction Id has to be mentioned in
Request.

Q7) What is Pay online option?

Ans: It's a process to get the Limit 24/7 by using your Debit card/Credit Card
Kindly note: 2.5% service Tax will be charged on the overall amount

Q8) What are the Benefits and Draw backs of using the Pay online option?

Ans:Ans Benefits -Pay online option can be used 24/7 and can get immediate limit and
Drawback- 2.5% of service Tax will be charged.

Q9) What Percentage of amount is debited if cash deposit is done?

Ans

Below are the Banks wherein if Cash Deposit is done there will be no charges
* Punjab National Bank

= Bank of India

= [CICI bank

= State bank of India

Below are the Banks wherein if cash Deposit done there will charges of 0.5%
= Axis Bank

* Yes bank

* Union Bank of India

Q10) How many banks are we merged with and what are their afc no's?

Ans: We are merged with many Banks, for more update or Bank name and Afc no's click on ADMIN
Option in your respective Panel.
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