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What is Prepaid Card ? 

    A Prepaid Card Is A Payment Card That Is 
Loaded With Money By You Or Someone Else.  

 

    A Prepaid Card Looks Just Like Any Normal 
Credit Or Debit Card, With A Card Number, 
Signature Strip And Company Branding. But 
Prepaid Cards Are Unlike Credit Cards, Which 
Provide You With A Line Of Credit. 

 

 



Prepaid Card 



How to order for 
Prepaid Card ? 



Login To Multilink Panel With Your User Name, Password 
& K Code 



Click On Service & Then prepaid Card 



Click On Money Transfer Option 



Click On Request Instakit Option 



Enter The Number Of Card You Wish To Order 



Your Request Will Reach To Multilink For 
Processing. After Approval From Multilink Your 

Card Order Will Be Dispatched. Maximum Delivery 
Time Is 7 To 10 Working Days 



Enter KYC Number & Click GO 



Select Card Issuance Option 



Option The Forms For Activation Of Card 

Card Activation Of Customer May Take 48 Working Hours 



FAQ’s 
1)What is the Minimum balance needed on the card ? 

   The minimum balance that has to be maintained in the account is Zero . 

 

2)What is the Maximum Balance allowed on the card ? 

The maximum balance as per RBI guidelines varies from time to time,Presently 
maximum amount allowed on the card is 50,000 at any point of time . 

 

3) How much amount can the customer Reload/ load on the card in a single 
transactions ? 

    Presently, the minimum amount is Rs 100 and maximum is Rs 49,999 

 

4) How to block a lost / stolen/ misplaced Yes Money Card? 

Yes Money Card can be blocked by calling BC customer care or by contacting 
any Yes Money Outlet . 

 

 



FAQ’s 
5)How to get lost/ stolen/misplaced card re-issued? 

A new card can be re-issued at Yes Money outlets and the value from the old 
card will be transferred.There will be an issuance fee for reissuing new Yes 
Money Card . 

 

6)What can a customer do incase he forgets his pin? 

The customer will be required to block his existing card and re-issue fresh card 
.There will be an issuance fee  for re-issuing new Yes Money Card 

 

7) How many minimum card can the customer issue ? 

Minimum card is 5 and maximum is unlimited . 

 

8)What is the cost of the card ? 

The customer has to pay Rs 46 to apply for the card and once the card is 
activated he has to pay Rs 64. 

  




