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Q Are our rates are best rate? So customer can buy from us?
A Yesitis the best rates as compare to others

Q Can commision can be transferred directly in to my account?
A No commssion will add in your B2B panel only

Q Can Company will promote it?
A Yes company will guide you how to promote

Q Can Customer approach Yes Bank to know the status of his/her fund transfer?
A No agent have to call at our customer care number we will provide the status

Q Can | add any new product or service?
A No you cant add it because we providing all the services which we have

Q Can | have mark up option?
A No you cant get the mark for website

Q Can | maintain wallet in White Label

A Yes you can

Q Customer made payment but he did not got ticket
A For that you have to call at customer care will let you know the status



Q Delay in refund for the failed transactions
A For delay in failed transction occur when refund is delay from our refund

Q How & When he/she will get refund of cancellation?
A Refund is updated in 24-48 working hours

Q How can my customer can cancel the booking?
A For transaction details you can check b2c sales report

Q How do | know if any customer has made any booking on my website?
A For transaction details you can check b2c sales report

Q How much can | earn?
A Depend upon the the promotion and presentation of webesite

Q How te | promote it?
A You can upload your agency logo and ditribute the brochure f your agency

Q [ am unable to view my registered clients
n For that agent have to call at customer care and complain to us will check the issue and update

it

Q [ need more template to choose from
A For that you can't expand it because it by defualt



Q | want to add hyper link in the main banner & promo banner.
A yes you can add in contact us

| want to add my own product/service

=

A Yes can upload the image of your product

| want to add rotating image

=

A Ne you cant add rotate image

Q [ want te know how many visitors have visited my website
A For that you have to log in your panel and check it in customers reports

Q Linking my existing website?
A Mail us on help refund will be done in 24-48 working hours

Q Maney is debited but transaction is failed.
A It will be refunded within 24-48 working hours

Q My customer has done hotel booking and want to reschedule
A Yaa,it can be done

Q My customer is getting error while making payment
A Send the screenshot of that error we will check and update you



Q My loge is coming very ugly?
A So change it by going to manage options

Q My site is not opening in IE
A So open it in google chrome

Q My site is not searchable in goggle
A For this you have to registered to goole site

Q Need more destination
A The destinations which are shown will enly be able to used

Q Package branding should be of agent
A ye it should be of agent

Q payment gateway not working
A you can make complaint at our customer care

Q Site working very slow.
A Delete the browsing data or else cookies in you pe

Q Unable to view new registered customer list
A Select the right date from and to



What is commision on every product?

A depends on the product

2

When will | get commisian?
A Meonthly wise

2

Whaose name will come on ticket?

2

A Customer name will be shown in ticket

Why it is costly?
A Because we provide server hosting,web hosting ete.

2

Why people will book ticket from my website
A every website have different deals to attract customers

2
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